
  

 

 

Are you considering getting a COVID-19 vaccination?  
Check out the Scarlet Alliance COVID-19 Vaccination Guide for Sex Workers! 

This guide for sex workers about the COVID-19 vaccination rollout aims to support sex 
workers to make an informed decision about vaccination. It covers:  

• Eligibility 
• Where to get a vaccine 
• How to book 
• What documentation you might need to provide 
• Where to find accessible and reliable resources about vaccination options 
• Frequently asked questions 

This resource is part of our COVID-19 Information Hub for sex workers. It contains other 
information about sex work and COVID-19 that support sex workers as we continue to be 
impacted by the pandemic.  

Sex workers face similar occupational risks of COVID-19 transmission to other workers in 
personal services and entertainment industries. Due to the accelerated vaccine roll-out effort 
across Australia, everyone aged 12 years and older is now eligible to receive a vaccine. The 
quickest way to book and choose your preferred vaccine is through the federal government’s 
Vaccines Clinic Finder. You do not have to disclose that you are a sex worker in order to get a 
vaccine, and there are no additional requirements for proof of eligibility for a vaccine for 
people who work in the sex industry.  

For people who are multilingual, vaccine information in a variety of  languages can be found 
on the following websites: 

• The Commonwealth Department of Health provides vaccination information  
• Health Translations Victoria has a range of COVID-19 related resources  
• The Migration Council of Australia has also created the MyAus COVID-19 app. It is a 

free multilingual resource app for information about COVID-19 in Australia.  
• The Northern Territory Government has created audio, video & printed COVID-19 

health messages in the majority of Aboriginal languages within NT.  

This resource is accurate as at the publication date of 13 October 2021. Changes to the rollout 
will continue to evolve, and we recommend checking your eligibility with the vaccine finder, 
speaking with your GP, or contacting your local sex worker peer organisation for more 
support on local vaccination issues.  

 

 

https://www.scarletalliance.org.au/COVID-19/
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResourceAll?Open&x=&s=Coronavirus
https://www.myauscovid-19.org.au/
https://coronavirus.nt.gov.au/stay-safe/remote-communities/messages-in-language#/about_coronavirus_covid19
https://coronavirus.nt.gov.au/stay-safe/remote-communities/messages-in-language#/about_coronavirus_covid19
https://covid-vaccine.healthdirect.gov.au/eligibility
https://redbook.scarletalliance.org.au/home/sex-worker-orgs/


Eligibility and booking for COVID-19 vaccines 
Each state and territory across Australia is rolling out vaccinations for COVID-19. Eligibility and 
booking procedures vary between states and territories. Some are consistent with the federal 
rollout, and others have additional conditions. This following table provides a brief overview of 
state and territory eligibility requirements. Click the link for your state or territory in the 
table below to read more about eligibility and booking in your state.  
 

Am I eligible for vaccination?  How can I book?  

ACT Everyone aged 18 years and over, can 
get the Pfizer, Moderna or 
AstraZeneca COVID-19 vaccine in the 
ACT. 
 
 
Everyone aged 12 to 17 years old can 
get the Pfizer or Moderna COVID-19 
vaccine. 

The booking method depends on the 
vaccination location (ACT Government 
vaccination clinic, GP clinic, pharmacy or 
Aboriginal Health Service) - see below for 
details 

NSW  

Everyone in NSW aged 12 years and 
over is eligible for a free COVID-19 
vaccination. You will get 2 doses of the 
same vaccine. 

You can get the Pfizer of Moderna 
vaccine if you are 12 years old or over. 

You can get the AstraZeneca vaccine 
if you are: 

• 60 years old and over 
• 18 to 59 years old – after 

discussing with your health 
professional. 

Bookings will vary depending on your age 
and location, and are available at more 
than 3,000 locations across NSW including 
pharmacies, GPs and NSW Health clinics.  

You can find a clinic and book a COVID-19 
vaccination using the vaccine clinic finder.  
 

NT  Everyone 12 and over is eligible to be 
vaccinated in NT,  including guest 
workers and visitors.  

Book online or call for COVID-19 vaccine at 
participating GP Clinics, Aboriginal 
Community Health Organisations, 
Respiratory Clinics and Community 
Pharmacists, in addition to dedicated NT 
COVID-19 Vaccination Clinics. If you are 
Aboriginal or Torres Strait Islander you can 
call an Aboriginal Health Clinic.  
If you do not have a Medicare card you will 
need to register for an Individual 
Healthcare Identifier (IHI) and provide ID 

https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.t0gap9z4tha0
https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.ecl3danil2a0
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.wyrxhsaggdk2
https://covid19appointment.nt.gov.au/vaccinate#/appointment
https://coronavirus.nt.gov.au/stay-safe/booking-your-covid-19-vaccine/participating-gp-clinics-and-respiratory-clinics
https://coronavirus.nt.gov.au/stay-safe/booking-your-covid-19-vaccine/nt-covid-19-vaccine-clinic
https://coronavirus.nt.gov.au/stay-safe/booking-your-covid-19-vaccine/nt-covid-19-vaccine-clinic
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations/booking-your-covid-19-vaccine/aboriginal-health-clinic
https://www.servicesaustralia.gov.au/individuals/forms/ms003
https://www.servicesaustralia.gov.au/individuals/forms/ms003


QLD  All people in Queensland aged 12 or 
over are eligible to access free Pfizer 
(Comirnaty) or AstraZeneca 
(Vaxzevria) vaccination. This includes 
people without a Medicare card.   

Register your interest here to book, or  you 
can walk-in to these vaccination sites, or 
you can book to attend General Practice or 
pharmacy locations via the 
Commonwealth Gov website Vaccine 
Clinic Finder  
  

SA  People over 16 are eligible if they live 
in a regional area. For everyone else, 
federal eligibility applies (see below). 

If you live in a regional area, use this clinic 
finder to book. If not, use the Vaccine 
Eligibility Checker. 

TAS  All Tasmanians aged 12 years and over 
are eligibly for a vaccine. The type of 
vaccine depends on your age. See 
below for further details.  

Book online or call 1800 671 738.  

VIC  Federal eligibility applies (see below). 
Victoria has expanded eligibility to 
workers in ‘priority industries’ and 
people who are considered 
‘vulnerable and at high risk of 
contracting or developing serious 
illness from COVID-19’. 

Book online, walk in or call  
1800 675 398. 

WA   All people aged 12 and over in WA are 
eligible for vaccination.  

Book online or call 13 268 43 to book in at a 
state-run COVID clinic. Participating GP 
clinics can be checked by using the online 
Vaccine Clinic Finder 
 
Aboriginal and Torres Strait Islander people 
are also eligible to receive their 
vaccinations at Derlbarl Yerrigan Health 
Service or at their closest regional 
Aboriginal medical service. 

 

Federal Eligibility & Booking Process 
Everyone aged 12 years and older is now eligible to receive a vaccine. This applies whether 
you have access to Medicare or not. The quickest way to book your vaccine appointment is 
through the federal government’s Vaccines Clinic Finder.  The Clinic Finder is a free and 
anonymous online process that allows you to choose your preferred vaccine and view 
available appointments at the relevant clinics.  Pfizer, AstraZeneca and Moderna are 
available, but your choice of vaccines may depend on the vaccination clinic location and your 
age. If you are aged between 18 and 59, the federal government recommends that you speak 
with your health professional before getting AstraZeneca. 

Vaccines are available across Australia at:  

• state and territory operated clinics 

https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.m4hr4kjcam4f
https://www.vaccinebookings.health.qld.gov.au/
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book/vaccination-locations#walkins
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.57g9y6keur0k
https://www.sahealth.sa.gov.au/wps/wcm/connect/4ffada02-1f6e-434b-8405-409723bd4c91/21033.14-vaccination-regional-map-a3-v2.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-4ffada02-1f6e-434b-8405-409723bd4c91-nCCzibz
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/getting+vaccinated/regional+covid-19+vaccination+clinics/regional+covid-19+vaccination+clinics?finderTab=tab-2
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/getting+vaccinated/regional+covid-19+vaccination+clinics/regional+covid-19+vaccination+clinics?finderTab=tab-2
https://covid-vaccine.healthdirect.gov.au/eligibility
https://covid-vaccine.healthdirect.gov.au/eligibility
https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.haztzda9r9az
https://covidvaccine-tas.ohms.oracle.com/
https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.d9bg6lrl1i5v
https://www.coronavirus.vic.gov.au/who-can-get-vaccinated
https://portal.cvms.vic.gov.au/
https://www.coronavirus.vic.gov.au/vaccination-centres#walk-in-appointments
https://docs.google.com/document/d/1bdDTBqz8k4-oHcAHUS_SUyoly_hq6dVH3yy7ZLX23FY/edit#heading=h.s3rc1ow2r8cd
https://vaccinatewa.health.wa.gov.au/s/login/SelfRegister
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-clinic-finder
https://www.dyhs.org.au/programs/covid-19-vaccine/
https://www.dyhs.org.au/programs/covid-19-vaccine/
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en


• general practices  
• Commonwealth vaccination clinics  
• community pharmacies  
• Aboriginal Community Controlled Health Services 
• other arrangements, such as doctors visiting an aged care or disability residential 

service, government-operated pop up clinics, or teams organised by disability service 
providers 

• some workplaces. 

If you are part of a priority group, you can identify yourself to your chosen vaccination 
provider so they can help you get an appointment as soon as possible. The priority groups 
are:  

• aged and disability care workers 
• people with disability 
• Aboriginal and Torres Strait Islander people 
• people who are pregnant 
• people with underlying medical conditions. 

Obtaining proof of vaccination is covered in our FAQ section below, and includes information 
about how to get it, even if you are not eligible for Medicare.  

If you need more information, including access support:  

• Visit the Department of Health’s COVID-19 website. 

• Call the National COVID-19 vaccine helpline on 1800 020 080.  

• For translating and interpreting services, call 13 14 50. 

• If you are deaf, hard of hearing or a person with a speech or communication disability, 
you can visit the National Relay Service website or call 1300 555 727. 

 

Australian Capital Territory 
Eligibility 

• Everyone aged 18 years and over, can get the Pfizer, Moderna or AstraZeneca COVID-
19 vaccine in the ACT. 

• Everyone aged 12 to 17 years old can get the Pfizer or Moderna COVID-19 vaccine. 

Booking 

Eligible people can make a booking: 
• At an ACT Government COVID-19 vaccination clinic 

o online – using the ACT Government booking system MyDHR* 
o over the phone – call the ACT COVID-19 vaccination booking line on 02 5124 

7700, 7am to 7pm, daily 
 
 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?gclid=Cj0KCQjwxJqHBhC4ARIsAChq4av5K_oE3EXmfMxuFeJGV4EP9nx08GcdLiLjW--Rdy74olL3l_j48N8aAqQ2EALw_wcB
https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service
https://www.mydhr.act.gov.au/mychartprdv/Authentication/Login?


• At a GP (Pfizer and AstraZeneca) – use the vaccine clinic finder 
 
 

• At a pharmacy (AstraZeneca and Moderna) – use the vaccine clinic finder 
 
 

• At Winnunga Nimmityjah Aboriginal Health Service (Pfizer and AstraZeneca) – call 
reception on 02 6284 6222, 9am to 5pm, Monday to Friday. 

If you are a person with a disability or mental health conditions, the Weston Creek Access 
and Sensory Clinic is available. The clinic is also available for support staff, volunteers or carers 
attending the appointment as well.  
 
If you don't have a Medicare card, you can book in for your free COVID-19 vaccination at: 

• an ACT Government COVID-19 vaccination clinic – call the ACT COVID-19 vaccination 
booking line on 02 5124 7700, 7am to 7pm, daily 

• GP respiratory clinic (YourGP@Crace or Lakeview Respiratory clinic in Tuggeranong), 
or 

• at a participating pharmacy. 

If you’re not eligible for Medicare, you can still get proof of your COVID-19 vaccinations. 

More info 

• Visit the ACT Vaccine roll-out government website 
• Call the ACT Vaccination phone line on 02 5124 7700. 

 

New South Wales 
Eligibility and booking: 

NSW has the same eligibility requirements as the federal government (provided above). To 
assess your eligibility and to book an appointment go to the Vaccine Eligibility Checker. If you 
don't have Medicare you will need to call the NSW booking service on 1800 571 155.  

COVID-19 vaccination bookings for 16 +: 

Vaccination appointments for people aged 16 years and over are available at more than 3,000 
locations across NSW, including pharmacies, GPs and NSW Health clinics. Use the Vaccine 
Clinic Finder to book.  

If you’re in rural or regional NSW, you can find clinic locations here.  

AstraZeneca walk-in vaccination clinics for 18+ 

• For clinic locations, see this list. 
• No appointment is necessary, and a GP referral is not required.  
• Bilingual health workers are available at each clinic to answer your questions about 

the AstraZeneca vaccine. Information flyers are also available.  

https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://winnunga.org.au/
https://www.covid19.act.gov.au/stay-safe-and-healthy/vaccine/information-for-people-with-disability#Access-and-Sensory-clinic
https://www.covid19.act.gov.au/stay-safe-and-healthy/vaccine/information-for-people-with-disability#Access-and-Sensory-clinic
https://gprespiratoryclinic.com.au/
https://www.lakeviewrespiratoryclinic.com.au/
https://covid-vaccine.healthdirect.gov.au/eligibility
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof?fbclid=IwAR37bWje2s0muVgL8zl-KhcaX0f6wIViIJ0mz2oTKxpsOOjhG135Z3NFGKI
https://www.covid19.act.gov.au/stay-safe-and-healthy/vaccine
https://covid-vaccine.healthdirect.gov.au/eligibility
https://www.nsw.gov.au/covid-19/vaccination/get-vaccinated/bookings-over-16-years
https://covid-vaccine.healthdirect.gov.au/?lang=en
https://covid-vaccine.healthdirect.gov.au/?lang=en
https://www.nsw.gov.au/covid-19/vaccination/get-vaccinated/regional-clinics
https://www.nsw.gov.au/covid-19/vaccination/get-vaccinated/astrazeneca-18-years-over


Vaccination clinic information for people with disabilities 

Find an accessible clinic that meets your needs on this list. Note your preferred clinic and 
then go to the Australian Government COVID-19 Vaccine Clinic Finder to make an 
appointment. Enter your details, then search by postcode to find your chosen clinic. 

Once you have made your appointment, contact the clinic on the details listed below to let 
them know about your accessibility requirements. 

You must not attend your vaccination appointment if: 

• you have any COVID-19 symptoms (get tested and self-isolate until you receive a 
negative test result). 

• you are a close contact. 
• you are a casual contact and you haven’t received your negative test result yet. 

More info 

• Visit the NSW COVID-19 vaccine site  
• Call NSW booking services on 1800 571 155 
• Call the National helpline on 1800 020 080.  

 

Northern Territory 
Eligibility  

All people 12 years and over are eligible to be vaccinated in NT.  This includes guest workers 
or travelers residing in the NT for short periods of time.  

Booking 

• If you are an Aboriginal or Torres Strait Islander person and prefer to access an 
Aboriginal Medical Service (AMS), you can get the vaccine by contacting your local 
Aboriginal Health Clinic by phone.  

• If you are over 50 or you have an underlying respiratory illness, you can book your 
appointment at a respiratory clinic, 

• Everyone aged 12 and older can book online or call a NT COVID-19 vaccine clinic, a 
participating GP Clinic  or a community pharmacy for an appointment. 

 
Vaccination requirements in NT 

From November 2021, the Territory will introduce directions making COVID-19 vaccines 
mandatory for workers in a number of settings. You can find out more about the current 
directions and who they apply to. A wide range of industries are included. Where there are 
exceptions to these requirements, unvaccinated people must be able to provide evidence as 
to why they are not able to receive a vaccine. There are also requirements for employers to 
sight and keep records of proof of vaccination. You can contact SWOP NT to better 
understand how sex workers are impacted by the new requirements.  

More info 

https://www.nsw.gov.au/covid-19/vaccination/get-vaccinated/accessible-vaccination-services
https://covid-vaccine.healthdirect.gov.au/?lang=en
https://www.nsw.gov.au/covid-19/health-and-wellbeing/symptoms-and-testing
https://www.nsw.gov.au/covid-19/health-and-wellbeing/clinics
https://www.nsw.gov.au/covid-19/rules/changes/self-isolation
https://www.nsw.gov.au/covid-19/how-to-protect-yourself-and-others/covid-19-vaccination-nsw
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations/booking-your-covid-19-vaccine/aboriginal-health-clinic
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations/booking-your-covid-19-vaccine/participating-gp-clinics-and-respiratory-clinics
https://covid19appointment.nt.gov.au/vaccinate#/appointment
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations/booking-your-covid-19-vaccine/nt-covid-19-vaccine-clinic
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations/booking-your-covid-19-vaccine/participating-gp-clinics-and-respiratory-clinics
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations/booking-your-covid-19-vaccine/participating-gp-clinics-and-respiratory-clinics
https://coronavirus.nt.gov.au/stay-safe/freedoms-and-restrictions#mandatory_vaccination_for_certain_workers
https://coronavirus.nt.gov.au/stay-safe/freedoms-and-restrictions#mandatory_vaccination_for_certain_workers
https://www.ntahc.org.au/swopnt


• NT Government COVID information Hub  
• NT Health general vaccine rollout info  
• The NT Government has created audio, video & printed COVID-19 health messages 

and vaccine information in the majority of major Aboriginal and Torres Strait Islander 
languages spoken in the NT 

• For translating and interpreting services call 13 14 50 
• Call the National COVID-19 vaccine helpline on 1800 020 080  

 

Queensland 
Eligibility 

All people aged 12 years and over are eligible for the Pfizer (Comirnaty) or Moderna (Spikevax) 
COVID-19 vaccine. People aged 60 years and over, and any person over the age of 18 who has 
had a first dose of AstraZeneca (Vaxzevria), without any serious adverse events and made an 
informed decision based on an understanding of the risks and benefits are eligible for an 
AstraZeneca (Vaxzevria) COVID-19 vaccine.  

Anyone over 12 years of age in Queensland can access vaccination for free. The Qld Gov are 
prioritising the following groups for their rollout: 

• Any person requiring a second dose of vaccine (based on vaccine type and age 
eligibility) 

• Aboriginal and Torres Strait Islander people aged 12 and over 
• Pregnant women during any stage of pregnancy 
• Residential aged care and disability care workers 
• Healthcare workers and support staff including students on clinical placement 
• Hotel quarantine workers (including passenger transport services) 
• Workers at airports that receive international and domestic flights 
• Queensland-based international and interstate air crew workers 
• Border workers 
• Freight workers who cross domestic borders 
• Distribution centre workers 
• Fly-in-fly-out workers 
• Volunteers at a COVID-19 testing or vaccination clinic 
• Maritime industry workers 
• Critical and high risk workers e.g. emergency services, corrective services, youth 

detention centres, meat processing businesses, freight and food distribution 
• School and early childhood staff 

Bookings 
• You can walk in for vaccination at any of these Queensland Health listed locations.  
• You can add yourself to the Qld Health vaccination wait list by registering online. They 

will contact you with the appointment information. 
• You can book an appointment at a GP or Pharmacies listed on the Commonwealth 

Department of Health website Vaccine Clinic Finder.  

More info 

• QLD Health general vaccination info 
• Getting vaccinated: How to get vaccinated in Queensland 

https://coronavirus.nt.gov.au/
https://coronavirus.nt.gov.au/stay-safe/COVID-19-vaccinations
https://coronavirus.nt.gov.au/stay-safe/remote-communities/messages-in-language#/about_coronavirus_covid19
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/rollout#1a
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book/vaccination-locations#walkins
https://www.vaccinebookings.health.qld.gov.au/registerforvaccination/
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book


• Booking tutorial 
• Information for specific populations 

o Health care workers 
o First Nations people 
o Aged care workers and residents 
o People with disability, including care facility residents 
o Pregnancy 
o Children, young people and parents 
o COVID-19 vaccine information in your language 
o About COVID-19 vaccines 

 

South Australia 
Eligibility  
Eligibility 

• Comirnaty (Pfizer) vaccine is available for all people 12+ years (people 60+ years who 
want to receive Pfizer must book at an SA Health vaccination clinic). 

• Spikevax (Moderna) vaccine is available for all people 12+ years at participating 
pharmacies. 

• Vaxzevia (AstraZeneca) vaccine is available for people 18+ years. Visit the AstraZeneca 
page for more information. 

Bookings 

The Vaccine Eligiblity Checker can help you to – 

• Book your vaccine appointments 
• Find participating Aboriginal and Torres Strait Islander Community Controlled Health 

Services 
• Find participating General Practices (GPs) and GP-let Respiratory Clinics providing the 

vaccine 
• Find participating pharmacies providing the vaccine 

For more information: 

• Visit the SA Health COVID-19 Vaccine website, web pages are available in your 
language 

• Visit the Australian Government Health website, web pages are available in your 
language 

• Call the SA COVID-19 Information line at 1800 253 787, operates 9.00am to 5.00pm, 7 
days a week 

• Call the National Coronavirus Information Helpline at 1800 020 080 
• If you require translating or interpreting services call 131 450 
• If you are Deaf, Hard of Hearing, or have a speech or communication impairment, 

contact National Relay Service at 1800 555 677 

More Info 

• SA Health info on vaccine rollout  

https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/information-for
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/novel-coronavirus-qld-clinicians/covid-19-vaccination-information-for-healthcare-workers
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/information-for/first-nations-people
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-aged-care-providers-and-workers-about-covid-19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-people-with-disability-about-covid-19-vaccines
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/information-for/pregnancy
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/information-for/young-people
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/about
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/book+your+appointment#ClinicsofferingPfizerforpeople60+years
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/getting+vaccinated/your+vaccination+appointment/astrazeneca+covid-19+vaccine
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine/getting+vaccinated/your+vaccination+appointment/astrazeneca+covid-19+vaccine
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/vaccine


• Call the SA COVID-19 Information Line on 1800 253 787 9.00 am to 5.00 pm, 7 days 
• SA Health has also created translated resources.  

Tasmania 
Eligibility 

• All Tasmanians aged 12 years and over are eligible to receive the Pfizer (Comirnaty) 
vaccine. This includes anyone aged 60 and over if they have not already had a first 
dose of AstraZeneca (Vaxzevria). 

• All Tasmanians aged 12 years and over are eligible to receive the Moderna (Spikevax) 
vaccine. This includes anyone aged 60 and over, if they have not already had a first 
dose of AstraZeneca (Vaxzevria). 

• AstraZeneca (Vaxzevria) is a safe and effective vaccine and will continue to be 
accessible for people aged 60 years and over. If you’ve had a first dose of AstraZeneca 
(Vaxzevria), it’s important that you receive a second dose of the same vaccine.  

• You will get two doses of the same vaccine, and should not mix two different 
vaccines.  

Booking 

You can book online or call the Tasmanian Public Health Hotline on 1800 671 738. 

More info 

• TAS Health information on vaccine rollout  
• Call the Tasmanian Public Health Hotline on 1800 671 738. 

Victoria 
Eligibility 

Victoria has expanded its eligible priority groups beyond the federal scheme to include:  

• Priority industries: 
o corrective and detention services including community correction staff 
o staff working within high risk accommodation settings, such as supported 

residential services 
o public transport drivers and other workers that are public-facing 
o ride share and taxi drivers 
o all staff at international ports of entry 

• People considered to be vulnerable and at high risk of contracting or developing 
serious illness from COVID-19, such as: 

o those experiencing homelessness, sleeping rough, or in emergency 
accommodation  

o those receiving drug and alcohol support services  
o residents of residential mental health facilities 
o those in sensitive accommodation including high rise/low rise public housing, 

supported residential services, community housing, rooming houses and 
others 

o prisoners in custody and detainees within corrections facilities  

Booking 

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid-19/about+covid-19/help+and+advice/translated+covid-19+resources/translated+covid-19+resources
https://covidvaccine-tas.ohms.oracle.com/
https://coronavirus.tas.gov.au/vaccination-information/covid-19-vaccination


If you are eligible and wish to book an appointment you can: 

• Use the VIC Online Booking system 
• Call the Coronavirus Hotline on 1800 675 398 (for an interpreter, press 0).  
• Use the Vaccine Eligibility Checker if you want to access a participating GP or 

community health service 
• See here to find out which clinics offer walk-in appointments, and the estimated wait 

times of all clinics.  

If you or the person that you are booking for has a disability and needs additional support to 
get a COVID-19 vaccine or is unable to attend a vaccine centre, you can contact a Disability 
Liaison Officer. 

More info  

• VIC Health vaccine rollout info  
• Call the Coronavirus Hotline on 1800 675 398 (if you would like an interpreter, press 

0). 
• See VIC Health’s vaccination information resource for people with a disability, carers, 

volunteers and disability support workers 

Western Australia 
Eligibility  

• All people aged 12  and over can now be vaccinated in WA.  

• Children aged between 12 - 15 years must have consent from their legal guardian. The 
guardian must either attend the appointment, or fill in a consent form and also 
ensure someone 18 years or older accompanies the minor to the appointment. 

• Aboriginal and Torres Strait Islander people aged 12 years and over can also receive 
their vaccines from Derlbarl Yerrigan Health Service if they live in the Perth metro 
area. They can be contacted by phoning (08) 9421 3888. Those who live out of the 
Perth metro area should contact their closest regional Aboriginal Health Service. 

Booking 

• You can book via the Vaccinate WA site.  
• You can also call 13 268 43 (8am - 6pm, 7 days a week). 
• You can also get information on where to access the vaccine on the Roll Up for WA 

website 

More info 

• General Information 
• Frequently asked questions 
• Information for Aboriginal and Torres Strait Islander people 
• Translated Covid-19 vaccine information 

 

https://portal.cvms.vic.gov.au/
https://covid-vaccine.healthdirect.gov.au/eligibility
https://www.coronavirus.vic.gov.au/vaccination-centres#walk-in-appointments
https://www.coronavirus.vic.gov.au/disability-liaison-officers
https://www.coronavirus.vic.gov.au/disability-liaison-officers
https://www.coronavirus.vic.gov.au/vaccine
https://www.coronavirus.vic.gov.au/vaccination-information-people-disability
https://ww2.health.wa.gov.au/%7E/media/Corp/Documents/Health-for/Infectious-disease/COVID19/Vaccination/COVID19-Vaccine-Consent-Form-General-Public.PDF
https://www.dyhs.org.au/programs/covid-19-vaccine/
https://vaccinatewa.health.wa.gov.au/s/login/SelfRegister
https://rollup.wa.gov.au/articles/where-to-get-your-covid-19-vaccination
https://healthywa.wa.gov.au/Articles/A_E/Coronavirus/COVID19-vaccine
https://www.healthywa.wa.gov.au/Articles/A_E/Coronavirus/COVID19-vaccine/Online-booking-FAQs
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/indigenous
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language


Frequently Asked Questions 
How much does the vaccine cost?  
Nothing. The vaccine is free for anyone living in Australia, regardless of citizenship or visa 
status. You do not need a medicare card, and you don’t need a prescription from a GP to get 
vaccinated. 

What do I need to bring to my vaccination appointment?  
• You need to bring a valid photo ID.  

What information do I need to disclose to book and receive my 
vaccination?  

• You do not need to disclose any personal information beyond what makes you 
eligible for vaccination when booking or when you arrive at your vaccination 
appointment. You do not have to disclose your past or present work in sex work.  

• For more info on disclosing particular identities, see below for accessible resources.  

What if I don't have Medicare?  
• If you don’t have a Medicare card, or are Medicare-ineligible, you can still get a COVID-

19 vaccine.  
• The Department of Health has provided more information on this here.  
• You can book through the Vaccines Clinic Finder, where you can indicate whether 

you have Medicare or not.  
• If you are not eligible for Medicare or an Individual Health Identifier, you will need to 

book your vaccine at a Commonwealth, state or territory government vaccination 
clinic.  

How do I get proof of my vaccination?  
Services Australia provides a short form that tells you how you can get proof of your COVID-19 
vaccination. It is anonymous, quick and suitable for everyone, whether you have Medicare or 
not. The form can also be translated if you need. You can also visit the Department of Health’s 
information on COVID-19 digital certificates. 

If you require proof of vaccination that does not disclose your legal name, please see our 
resource on providing proof of vaccination for sex workers.  
Which vaccine will I receive?  
You can choose which vaccine you would prefer when booking through the Vaccine Clinics 
Finder. According to the Australian Technical Advisory Group on Immunisation (ATAGI) the 
current recommendations for each vaccine are: 

• Vaxzevria (AstraZeneca): recommended for people aged 60 years and over. It is also 
recommended to people aged 18 to 59 in outbreak areas, if they do not have 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/getting-a-covid-19-vaccine-if-you-are-not-eligible-for-medicare
https://covid-vaccine.healthdirect.gov.au/eligibility?lang=en
https://www.health.gov.au/sites/default/files/documents/2021/06/covid-19-vaccination-commonwealth-vaccination-clinics.pdf
https://www.health.gov.au/sites/default/files/documents/2021/06/covid-19-vaccination-commonwealth-vaccination-clinics.pdf
https://www.servicesaustralia.gov.au/individuals/subjects/getting-help-during-coronavirus-covid-19/covid-19-vaccinations/how-get-proof-your-covid-19-vaccinations#dc-54059-s-209329-209333
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/certificates


immediate access to Pfizer or Moderna and have a prior discussion with their health 
professional. See here for further information on the AstraZeneca vaccine.  

• Comirnaty (Pfizer): approved for use in people over the age of 12.  See here for further 
information on the Pfizer vaccine. 

• Spikevax (Moderna): approved for use in people aged 12 years and over. See here for 
further information on the Moderna vaccine. 

The Department of Health has developed  vaccine safety and side effects information if you 
would like more info. It includes a link to the Vaccine Side Effect Checker, developed by 
Health Direct.  

How long do I have to wait between vaccinations? 
The current dose schedules for the vaccines are:  

• AstraZeneca: 4-12 weeks apart.  
• Pfizer: 3-6 weeks apart. 
• Moderna: At least 4 weeks apart.  

What do I do if I have a complaint about my experience of vaccination?  
If you are concerned about something that happened during the process of your vaccination, 
you can make a complaint about it. For example, if you were pressured into disclosing 
information, discriminated against or denied service, you may want to make a complaint.  

You can complain either directly to the health service provider that provided you with the 
vaccination (eg. the GP clinic, vaccination centre or hospital) or you can make a complaint 
with the government health complaints service of your state or territory.  

Contact your relevant health complaints service for more information and advice on how to 
make a complaint: 

• ACT - Human Rights Commission 
• NSW - Health Care Complaints Commission 
• NT - Health and Community Services Complaints Commission 
• QLD - Office of the Health Ombudsman 
• SA - Health and Community Services Complaints Commissioner 
• TAS - Health Complaints Commissioner Tasmania 
• VIC - Health Complaints Commissioner 
• WA - Health and Disability Services Complaints Office 

You can also contact your local sex worker peer organisation for further support.  

What if I can’t get the vaccine due to a medical contraindication or 
natural immunity?  

If you think you may be exempt from receiving a COVID-19 vaccination, speak to your health 
care professional.  

Where can I find accessible information about the vaccine and 
vaccination process?   

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/approved-vaccines/astrazeneca
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/approved-vaccines/pfizer
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/approved-vaccines/moderna
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/approved-vaccines/safety-side-effects#side-effect-checker
https://www.healthdirect.gov.au/covid-19-vaccine-side-effect-checker
https://hrc.act.gov.au/contact-us/
https://www.hccc.nsw.gov.au/contact-us
https://www.hcscc.nt.gov.au/contact-us/
https://www.oho.qld.gov.au/contact-us
https://www.hcscc.sa.gov.au/contacts/
https://www.healthcomplaints.tas.gov.au/contact-us
https://hcc.vic.gov.au/contact
https://www.hadsco.wa.gov.au/contact-us
https://redbook.scarletalliance.org.au/home/sex-worker-orgs/


For people who are multilingual, there are resources in a variety of  languages from the 
following websites: 

• The Commonwealth Department of Health provides vaccination information  
• Health Translations Victoria has a range of COVID-19 related resources  
• The Migration Council of Australia has also created the MyAus COVID-19 app. It is a 

free multilingual resource app for information about COVID-19 in Australia.  

For people living with HIV: 

• The National Association of People Living with HIV (NAPWHA) have created COVID-19 
Vaccination resource page which includes audio / visual information on the vaccine, 
eligibility and confidentiality.  

For Aboriginal and Torres Strait Islander people: 

• The National Aboriginal Community Controlled Health Organisation (NACCHO) has 
audio / visual  COVID-19 Vaccine Updates and Information resources that are regularly 
updated.  

• NACCHO have  collaborated with the National Centre for Immunisation Research and 
Surveillance (NCIRS) to prepare an information and FAQ guide for Aboriginal and 
Torres Strait Islander people.  

• The Commonwealth Department of Health also provides information for  Aboriginal 
and Torres Strait Islander peoples about COVID-19 vaccines.  

For trans and gender diverse people: 

• TransHub has created a COVID-19 Resource page that includes information about the 
vaccine and gender affirming healthcare.  

For people with disability: 

• The Department of Health provides a  resource for people with disability which 
includes easy read vaccination resources and Auslan videos.  

• People with Disability Australia (PWDA) has COVID-19 vaccination rollout information, 
with accessible resources and FAQs in it.  

For people who are breastfeeding, pregnant or planning for pregnancy: 

• Department of Health information for people who are breastfeeding, pregnant or 
planning for pregnancy 

For aged care workers, providers and residents: 

• Department of Health information for aged care workers, providers and residents  

For people who use drugs: 

• Australian Injecting and Illicit Drug Users League (AIVL) refers people who use 
drugs to a list of prescribers (clinicians) put together by the Australasian Society for 
HIV, Viral Hepatitis and Sexual Health Medicine (ASHM). These clinicians are trained to 
provide appropriate care for people living with blood borne viruses.  

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResourceAll?Open&x=&s=Coronavirus
https://www.myauscovid-19.org.au/
https://napwha.org.au/covid-19-vaccine/
https://napwha.org.au/covid-19-vaccine/
https://www.naccho.org.au/covid-19-vaccine-updates-and-information?hsCtaTracking=44a3bc10-909b-40d5-b761-4b48c50ef3ec%7C00c70e44-3a32-4175-a2c3-1141185c0521
https://f.hubspotusercontent10.net/hubfs/5328468/FINAL%20NCIRS%20NACCHO%20FAQs%20v2%2020210325.pdf
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-aboriginal-and-torres-strait-islander-peoples-about-covid-19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/information-for-aboriginal-and-torres-strait-islander-peoples-about-covid-19-vaccines
https://www.transhub.org.au/covid19#vaccinations
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-service-providers-workers-and-people-with-disability-about-covid-19-vaccines/information-for-people-with-disability-about-covid-19-vaccines
https://www.health.gov.au/resources/collections/covid-19-vaccination-easy-read-resources
https://www.health.gov.au/resources/collections/covid-19-vaccination-videos-auslan
https://pwd.org.au/covid-19-vaccination-rollout/
https://www.health.gov.au/resources/publications/covid-19-vaccination-shared-decision-making-guide-for-women-who-are-pregnant-breastfeeding-or-planning-pregnancy
https://www.health.gov.au/resources/publications/covid-19-vaccination-shared-decision-making-guide-for-women-who-are-pregnant-breastfeeding-or-planning-pregnancy
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-aged-care-providers-workers-and-residents-about-covid-19-vaccines
https://ashm.org.au/PrescriberListing/


• The NSW Users and AIDS Association (NUAA) has produced a set of COVID-19 
resources on vaccination, living with COVID-19, NUAA services during the pandemic, 
and more.  

Where can I find reliable sources of information about COVID-19 
vaccination?  

• Therapeutic Goods Administration 
• 'Is it True’ Resource developed by Department of Health to answer common 

questions about the COVID-19 vaccines 
• COVID-19 vaccination scams 
• Australian Academy of Science  
• World Health Organisation  
• National Centre for Immunisation Research and Surveillance 

 

https://www.nuaa.org.au/covid-resources
https://www.nuaa.org.au/covid-resources
https://www.tga.gov.au/vaccines-overview
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/is-it-true
https://www.scamwatch.gov.au/types-of-scams/current-covid-19-coronavirus-scams/covid-19-vaccination-scams#covid-19-vaccination-proof-in-mygov-medicare-and-my-health-record
https://www.science.org.au/curious/people-medicine/covid-19-facts
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/covid-19-vaccines
https://www.ncirs.org.au/public/covid-19-vaccines
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